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Another shame
on public medical-care institutions

In a rare incident, the remains of a baby boy
disappeared from Pamela Youde Nethersole Eastern
Hospital's mortuary. After the incident, Secretary for
Food & Health Dr York Chow Yat—ngok, Hospital
Authority  Chairman  Anthony Wu and Chief
Executive Shane Solomon and Eastern Hospital's
Chief Executive Loretta Yam Yin—chun separately
expressed their "regret", "extreme regret" and "deep
regret" ......

As a matter of fact, they are surely not the only
persons who should feel "extremely regretful".
Following the exposure of scandals in recent years
such as dispensing wrong drugs to patients, wrong
surgeries, corpse mix—ups and the latest once about
Caritas Medical Centre not lifting a finger to help a
patient dying at its doorstep, now happens again this
shocking incident of a baby's dead body going
missing. It can be said, sadly, that now the authority,
public image and reputation of the whole public
medical—care  structure and the management
authorities are all gone. As such, how is it possible
for the SAR Government not to feel "extremely
regretful" ? How is it possible for tax—payers not to
feel "extremely regretful" ?

A patient's remains going missing in a hospital's
mortuary is a matter of a serious nature. Although
going missing was the corpse of a baby boy who
died shortly after birth, the baby was once a life after
all and his remains deserve due respects. It is not an
uncommon practice at home and abroad to hold
funeral services for deceased babies. Moreover, the
parents of the dead, who have already suffered the
pain of the loss of their child, now have to face the
shock of losing the remains of their baby. For them
this is a double—blow that is too heavy to bear. The
psychological trauma caused by this incident to the
baby's parents and other relatives is so serious that
they may have to live in shadow and sorrow forever.

A public medical institution must be responsible
for the safety of patients including the safety of the
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remains of those who unfortunately passed away. In
Hong Kong and foreign countries, violating human
remains is an unforgivable sin and stealing a corpse is
a serious criminal offence according to law. If the
baby's remains disappeared in the hospital's mortuary,
the hospital must bear the wunshirkable legal
responsibility including to face lawsuits by the
families and to make huge compensations. In the
past there happened several corpse mix—up cases
such as attaching a wrong name tag to a corpse or
putting a corpse in a wrong place. Such mistakes
however are somehow traceable. But this time, the
remains of the baby boy appeared to have
disappeared without any trace as if they had
"evaporated" from the earth. How the corpse
disappeared and where it was gone, the medical
authorities so far have offered no explanation at all,
except repeatedly saying "sorry" and "regretful".

‘What is more alarming in this incident is that, after
several corpse mix—up cases happened, medical
authorities have improved the procedures of
handling dead bodies such as identification, storage,
collection and check, so as to ensure zero—error
services. It is thus really shocking that, with all the
improvements of regulation and supervision, a more
mysterious incident of a bay's remains going missing
could still happened.

In dealing with this serious incident, relevant
authorities must, first of all, make all-out efforts to
find out what happened to the baby's body. Had it
been placed in the same storage compartment as an
adult corpse which was collected and cremated earlier
? Could it be mistakenly handled in the due process
? The hospital management must conduct a
thorough check on every staff worker involved,
including those working in the mortuary and the
funeral parlour concerned, to find out all details
about the whole case, which — put together — may
possibly solve the puzzle and reveal the truth. Where
were the pitfalls ? Where did some staff worker (s)

make careless mistake (s) ? The truth must be
found out and whoever did the wrongdoing must be
held responsible.

Needless to say, the mortuary is an obnoxious trade.
It is also a fact that hospital's mortuaries and public
mortuaries are over overcrowded and the workload
of their staff is heavy. But this cannot become an
excuse for neglect of duties. "A hasty man drinks his
tea with a fork" is unacceptable to families and
citizens. This incident once again forcefully reminds
the SAR Government that attention must be paid to
public institutions' work style and sense of
responsibility. No longer tolerable is the unhealthy
tendency of letting the Government to take the
blame when a public institution makes careless
mistakes. This tendency therefore must be stopped
from spreading.
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Idiom :

As a matter of fact — Used when you are

telling something interesting, important or new

5 or to add emphasis on what you are saying,

or to show it is the opposite of — or different

from — what other (s) said before (similar
to "in fact" but used more often in spoken

English ) .

Examples :

1. No I don't work. As a matter of fact, I've
never had a job.

2. "Have you always lived here 7 " "As a
matter of fact, I've only lived here since
beginning of this year.”

3. I don't agree, as a matter of fact.

4. It was my birthday yesterday, as a matter of
fact.

5. As a matter of fact, Tom came into the

room while you were talking about him.
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