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Mainland

to bullying) of
tourists;

A Hong Kong tour guide and a Mainland couple, who had a skirmish in the
street on the third day of the Year of the Rabbit, appeared in Kowloon City
Magistrates' Court yesterday. All three were bound over on a bond of HK
$1,000 each for 12 months for their improper behaviour in a public place.
They will face criminal prosecution if they use violence against or threaten

others in Hong Kong during the 12—month period.

From a legal perspective, it could be said that the incident has come to an
end. But the necessary investigations have only just begun. More important,
the scandal once again shows that problems, such as zero—fee, low—cost tours
and tour guides having to collect commissions in lieu of salary, are far from
being properly solved. Hong Kong once again has been shamed by the

authorities' slack supervision of its tourism industry.

In fact it is a very shameful for a tour guide to get into a street brawl in the
street with tourists. It was revealed in court yesterday that on Sunday, the
female tour guide Ah—Yung ( Lam Yue—yung) caught hold of the collar
of a male tourist surnamed Zhang. On seeing this, Zhang's wife rushed to help
her husband. The three then grappled with each other together, fighting and
cursing. In the end Zhang managed to push Ah—Yung away. The scene was
even uglier than "a sharp—tongued woman cursing in public" as a Chinese
saying goes. There was not the slightest sign of any good quality tourism, civil

behaviour or politeness.

The court ruling yesterday put the blame equally on all the parties involved.
Obviously the three people involved should each take a share of the blame.
For example, the male tourist Zhang boasted that he used to be a soldier so he
could subdue his adversary with a single blow. However, in accordance with
the "customer first" and "priority i service" principles, under no circumstances
should a tour guide raise a hand to strike at a tourist, not to mention hurling
curses before any physical brawl. The impact of the incident was such that it
was reported by Channel 1 of the China Central Television ( CCTV ) onits
national news. That Hong Kong tour guides are able to "beat" tourists has

become a big piece of news, causing an uproar on the Internet.

With regard to the incident, first of all, the investigation by the Travel
Industry Council of Hong Kong (TIC) must be carried out seriously.
From yesterday's court ruling and the descriptions of other tourists at the scene
on Sunday, it is indisputable that Ah—Jung did raise her hand to strike the first
blow. Punishment must be in accordance with the code for tour guides,
including suspension or revocation of her license, so as to warn others against

following such bad example.

More importantly, what has been clearly shown in the cases, that not long
ago an Ah—Zhen had hurled curses at tourists on a bus and now an Ah—Jung
struck a tourist in the street, is that these are by no means because of certain
individual's behavioral aberration or lack of quality. They serve to show that
the malpractices within the tourism industry have never been addressed nor
corrected. In fact, Ah—Zhen hurled curses and Ah—Jung raised a hand to strike
simply because Mainland tourists are unwilling to be "swindled", hence the
refusal to shop. As a result, the tour guides stood to gain no commission and
thus would have done their job for nothing. Thus they were beside themselves
with rage, triggering the outpouring of insults and the threats to withhold

meals, and even to strike violently.

In view of the numerous scandals exposed, there in fact exists a disgusting,

absurd "unusual loop", which is the zero—fee or low—cost tour. Mainland
travel agencies use this to lure customers to earn service charges, while Hong
Kong travel agencies pay no salaries to tour guides in order to reduce costs.
Tour guides then have to rely on the 3% to 5% commissions from shopping by
tourists for survival. Such tours are not a tourism service but just a commercial

deal, in which the tourists are mere instruments.

Of course, the tourism industries in other parts of the world also have the
problem of collecting commissions and other problems. However, Hong
Kong's tourism industry basically relies on exploitation at all levels and using
commissions to support itself because of the zero—fee and zero—salary
practices, which are rarely seen elsewhere. Such an "operational mode" can
hardly exist if not for the kindheartedness of Mainland tourists and the ease
with which they can be bullied. Many of them are accustomed to low—quality
services without any awareness that there are safeguards for consumer rights.
So they are obedient when they are told to stay inside a shop for two hours, or
accept a meal advertised as "four dishes plus a soup" which turns out to be just

steamed egg and some thin egg soup.

Such an operational mode of tourism characterized by "bullying
mainlanders" in fact is a shame on Hong Kong, and must no longer be allowed
to go on. In this regard, the power, the responsibility and the blame do not fall
on the TIC. It absolutely cannot be taken up by an industry organisation. The
relevant government authorities must step in and take up the responsibility of
putting an end to the phenomenon of Ah—Zhen or Ah—Jung, even to the
08 January 2011

extent of adopting necessary legislations and regulations.

WORDS AND USAGE :

(1 Bind sb over ( phrasal verb) — To warn someone that they will
have to appear in court if they break the law again. (EEREE - a5t
NEERE (TH#ER) - BESTITR)

Examples . 1.He was bound over to keep the peace.
2. A teacher who admitted to molesting a schoolgirl three years ago was
bound over for two years on a US$4,000 good behaviour bond.

( This phrase is usually used in the passive. )
(2 Far from sth/doing sth (idiom) - Almost the opposite of
something or of what is expected. (3EIE > oK)

Examples © 1.She is far from being pleased about it, she is very angry.
2.Your work is far from ( being ) satistactory.
@ Catch /grab/take hold of sb/sth (idiom) - Have or take
someone or something in your hands. (IE - B 15/

Examples . 1.Do you know where I can get hold of a telephone directory
for New York 7 2. Catch hold of this rope when I throw it to you.
(4) Strike at sb/sth ( phrasal verb ) — To hit at or toward someone
orsomething. ( [A]-++++ %)

Examples . 1.The boy struck at his companion who had jeered at him.
2.She screamed and struck the wolf with a stick.
(B Turnout (phrasal verb) - To be discovered to be 5 to prove to
be. (R #ERE - EHIE)

Examples © 1.1t turned out that she was a friend of my sister.
2. The rookie turned out to be the school football team's best player.

SHE PID IT WITH
My TMPUT.
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The Language We Use (2)

Hark Yeung ( yeung@harkyeung.com )

Memorizing thousands of Chinese characters
is already quite an experience. The fact that it
has developed into two versions or systems
made the task more difficult. The traditional or
classical version is used mainly in Hong Kong
and Taiwan; the simplified version was
introduced on the mainland after 1954 and is
used mainly in the PRC.

The simplified version does not carry most of

the elements that are there helping a user to
understand the logic or origin of the characters.
An example is the Chinese name of a bank,
HSBC. The tradition version of the two
characters JE % are made up of many little
parts, like water, bean and others. The
compound word is visually 'rich'. In the
simplified version JC 2, many little parts are
gone. Thus the name looks quite different. In a
way, this means taking out the hints and

making the characters more difficult to
memorize.

Over the past five decades, the Chinese
language in the PRC, Hong Kong and Taiwan
have been evolving in different ways. Even if I
know every character in the text, very often I
still cannot understand the works of the writers
in the PRC and in Taiwan. For example, on
the mainland, XO brandy is often called 'cross
zero' and a flyover is called a '3—D cross'. A
westerner once told me that after learning
Chinese for more than two decades, he finally
found out that 20 percent off' was said the
other way in Chinese: '80 percent with a
discount'.

Most second generation overseas Chinese can
speak Cantonese or mandarin (putonghua), but
few can read and write Chinese no matter it is

the traditional version or the simplified version.
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