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ZE # : Which you have said just now, there are
lots of misunderstanding and some hatred against
the police officers. And you have just said earlier
on, some children who need to sign their parents'
occupation, and they might not be willing to write
down police as their occupation for the parents. It
shows that there is some concern on this matter.
Except that you have mentioned that there is a stu-
dent attachment program in summer, and how
will the PPRB or the Community Relations Offi-
cers be engaged more in the community, so that
people have a good impression on the police on
their work?
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= & © When you talk about some people still
don't like police officers, if I'm asked why is that, I
would say one of the major reasons is because of
the fake news, fake reports. Over the past two
years, there was so many fake news, fake reports
trying to smear the police force. Apart from police
force, of course, it also tried to smear the HK gov-
ernment. So what we need to do is to tackle the
fake news, fake reports.
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As a matter of fact, we have been doing a lot,

in order to try to tackle this problem. First of all,
it's about clarifying. Whenever there is any fake
news, fake reports nowadays, the PPRB, they have
been doing a very great job. We actually made a
promise to ourselves. Whenever there is any fake
news, fake reports, then we will, first of all, find
out the facts, get the pulse and then clarify, make
clarification within two hours.
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And the other thing which I earlier men-
tioned about is enhancing transparency of our po-
licing work. In fact, even some of the youngsters
have suggested to me that we need to do more
about this. Before the black turmoil, a lot of peo-
ple wouldn't care, or they didn't know much about
the policing work, but nowadays it's different. We
need to do more.
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Another thing that we need to do is to continue
to perform our daily duties in a professional man-
ner, so as to let more people know what the police
are doing. Our ultimate aim is to safeguard the se-
curity safeguard safety of the HK people. This is
something that we need to do. We have been do-
ing pretty well, and I can share some of the stories

that I've received over the past few months.
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I recall that there was a robbery case a few
months ago. In fact, I received a letter of apprecia-
tion from a mother. The mother told me that
there was a robbery case on one day, involving
her 15-year-old girl, daughter. The robber was ac-
tually quite violent, so the girl was really frightened.
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A report was made to the police and our offi-
cers went to deal with, to conduct the investigation
on the girl. But when the mother went back home,
saw our officers talking to the girl, she said she
was very impressed, because our officers were not

just thinking of conducting the investigation, but to
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make very good efforts to try to calm down the
girl and showed empathy on her.
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And in fact, in that letter of appreciation, the
mother actually said over the past two years, she
had a bad impression on our police officers. But af-
ter this incident she has completely changed her
impression on the police, so this is something that
we need to do. As long as we perform our daily
duties in a professional manner, we can change
those who misunderstood us, I'm sure that we can
do it.
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Thank you for your letter of XXXX (H#) .

We have received your letter dated XXXX (H
LEDI
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We have received your letter dated / Thank
you for your letter of XXX (H M) regarding /
about XXXX (i IH) .

Thank you for your letter of 5 May 2022 re-
garding our quality of customer service.
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We are sorry to hear your unpleasant experi-
ence, ...

We understand how frustrating it could be, ...
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but I am afraid that ...

but I regret to inform you that ...

We understand how frustrating it could be, but
I am afraid that you have ordered the item in the

system wrongly according to our record.
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(crispy fried mushrooms) ~ ¥EVFZ{EIK (deep fried

71 (guarantee)

We sincerely apologize for ... onion) K A4 1 K B N W Mg (crab and avocado
Please accept our apologize for ... stack) > fE = W] @2 KO AR SR A (signature
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As a result of our investigation, we found that ...

The problem was the result of ...

We sincerely apologize for the mistakes made
by our company. The problem was the result of a
typing error.
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Z. (onion) HIEBKIEMAATHER, (hand-carved) -
JEZE &M (golden brown) 1% » FC DA BE Y 48 1
BE (signature spicy sauce) - EAEREAIMRMEET

TR KZVERHIREY (oily food) > HIf
S ] RIS IR I VKA EIUR (iced shrimps)  ~ BEMR B
W (grilled shrimp Caesar salad) ~ Z2 23RV

(Quinoa and vegetable salad) > B Fifi e 5 % 1Y
FFEHNVHE (mango chicken salad) o MR
R (mangoes) BEF A (tomatoes) > HJN (cucum-
bers) ~ % (eges) ~ BEFEM T (sliced grilled chick-
en) FZ L (cheese) FIRIE—H » RIEFE/ NG L2
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Mg ? —h% (rare) ~ = (medium rare) ~ LA (me-
dium) ~ BB (medium well) > 3 2&E 2 (well
done) W ? &2 i FUREE M LR bK 19 2 Rz
B TR AR B A Y o TR AR BRI AR
% BRI E AR AR > RARF SRR =
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[ REGIAN | o FEFE BT EAT 1) — K FAEBEER (the
recent dining experience) > [F] PP ETREER T
WK - ARREE 2 BEAKRADITHRE (disap-
pointed / let me down) ° AISERJE » MAEHREE 0K >
MR AF A (overcooked) e

FIRADAREHRY -

[ * B2 ( KETEEL  EREERESENY }
87 )

- NRENE / RiESEE . BrpEEs - BREE STEM e
- ERERIEST HRZ AR - thyy BAp e ERE T - HBEEIRT
[ | [ I | [ | [ | [ |



