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Problems behind the aging of PLB drivers need addressing
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With the aging of population
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nomic development and the quality of social ser-
vices. Public light bus (PLB) sector, with the av-

in Hong Kong, problems arise
of aging of practitioners in and
the lack of entrants to some in-
dustries, thus affecting the eco-

erage age of drivers being 70 years or older, has
been hit hard and striving for having light bus
drivers included in the Supplementary Labour
Scheme (SLS), which allows employers to im-
port workers to maintain the operations. In fact,
many industries in Hong Kong are facing the
problem of aging workers. While the Govern-
ment is fully listening to the views of the indus-
tries, it should take the initiative to examine and
study the underlying causes of the problem, so
as to strike a proper balance and satisfy the
need to provide quality services to the communi-
ty while giving priority to protecting the local la-
bour market.

According to the statistics of the Transport
Department, the number of drivers aged 70 or

above in Hong Kong has surged by 80% in five
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years, with the average age of PLB drivers
PLBs are the

short-haul and feeder transport services for the

reaching  70. mainstay  of
public and are an integral part of Hong Kong's
public transport system. The aging of PLB driv-
ers will lead to many problems: firstly, it leads
to high rate of vacancy and of lost trips, affect-
ing the service commitment to the public; sec-
ondly, elderly drivers are more likely to suffer
from driving fatigue during long working hours,
posing serious road safety hazards; thirdly, it eas-
ily brings forth poor service attitude and perfor-
mance, and the number of related complaints
has increased by more than 60% in the past 10
years. With all these effects, PLBs inevitably lose
passengers and revenue, resulting in a vicious cy-
cle of shrinking business and less entrants to the
sector.

Similar problems are not unique to the PLB
sector. With the aging of the population, many
industries in Hong Kong are facing the problem
of aging of their employees. The aging problem
in some of these industries seriously affects the

quality of basic services, warranting attention
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from government departments and their search
for solutions. Under the SLS of Labour Depart-
ment, employers carrying on business in Hong
Kong may apply to import workers at technical
level or below to fill vacancies which they have
genuine difficulties in recruiting suitable staff lo-
cally. At present, selected jobs in such industries
as construction work sites, jewellery, hotel and
electronics are included in SLS and can be
filled by imported workers. However, PLB sec-
tor, or even transport industry, are excluded
from SLS. PLB sector has demanded to be in-
cluded in SLS to enhance its service quality and
ensure its survival.

The paradox of importing workers is that on
the one hand, priority must be given to protect-
ing the local labour market, and on the other
hand, social needs must also be met. The gov-
ernment should concretely examine the actual
needs of each industry. Specifically, in the PLB
sector, there is currently a severe shortage of
drivers, with vacancy rate of over 50% on indi-
vidual routes, so appropriate importing of work-
ers will not affect the employment of local work-
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ers. Moreover, the purpose of importing work-
ers is not to reduce salary expenses, as employ-
ers need to provide accommodation to imported
workers, thus causing higher expenses than em-
ploying local drivers. Since PLBs are an impor-
tant basic service for people's livelihood, we can-
not help but look for solutions to the many prob-
lems caused by the chronic shortage of manpow-
er, among which the appropriate importing of
workers is a method worth active exploration.
SLS stipulates that, to safeguard the employ-
ment opportunities for as well as salaries and
benefits of local workers, employers must accord
priority to filling available job vacancies with lo-
cal workers, and take active efforts to train local
workers for the vacancies. However, the decline
of PLB sector happened in the broad environ-
ment of transport development, and will not
change significantly. Goncerned government de-
partments should listen to the views of the sec-
tor with an open mind, discuss with them on
strategies to cope with the situation, and make
policy adjustments as far as practicable to facili-

tate the healthy development of the sector.

NEEGRFRS

HILAC SR IB 4L %5 IE TR B S > a bed of roses
REEARER LT - BB NE - Nl >
AFWMAE > NAEARE7E—ITUE -

A > AT REIR 4 BRI M RN ik » AN
HE B ) — 8 17 2R — 10 % % a bed
of roses F A& 4] > not a bed of roses > B not
all roses » AT HHEHFE -

#Hnot a bed of roses B not all roses > % EIE 2
NEBEPEY - g AREEEY - REginRmEi
AT > B A PR > BE SN —E AR
WIEFETESE o AP > TRABIEE not all sunshine
and roses > BE—EK > AN —UIEIAE -

He was always angry with the world, not without

reasons. His life had not been a bed of roses.
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