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medical reporis from various hospitals and clinics, t
h

when the eligibility of the medical cond

eligibility checking was completed in late

checking where we were pending for other
. erefore, we were unable to finalize the claims
n was the key l"IfOlmathl'l to be validated. In fact, the
May 2021 and we had processed the claims accordingly.
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Our service pledge on claims processing Is within five workda
ys from the date we receive full and
complete set of information requested. Forthe captioned claim, please referto the timeline as follows:
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