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Strengthen requlation and support to drive healthy recovery of travel industry
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Many tour groups from Chinese
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cerns all parties that it is not only unpleasant experi-

mainland have gathered, shopping
and dining, in To Kwa Wan and

Hung Hom since the full resump-

tion of normal travel, which con-

ence for tourists, but also a nuisance to the resi-
dents. As Hong Kong's travel industry recovers in
the wake of the pandemic, the return of tourists
helps revive the industry and stimulate local con-
sumption; therefore, the Government needs to high-
ly value the importance of maintaining the momen-
tum of the recovery: it should provide the necessary
support to help the industry restart its business and
enhance its ability to receive tourists, and closely
monitor the market development to curb the chaot-
ic situation that jeopardises the interests of tourists
and disturbs the citizens. In particular, the Govern-
ment should prevent the recurrence of such prob-
lems as low-cost tours and forced shopping, and get
the travel industry back on track by integrating a

proactive government with an efficient market.

Hong Kong's tourism industry was hard hit by
the 3-year pandemic, and many travel agencies
closed down and tour guides, tour escorts and
coach drivers changed their jobs. A large number
of mainland tourists are travelling to Hong Kong
with the full resumption of normal travel, but the lo-
cal travel industry has not yet re-organised sufficient
resources. According to some industry players,
90,000 people have left the industry since the out-
break of the pandemic and it will take more than
six months to fill the vacancies.

To enhance the tourist receiving capacity and
boost the economy of Hong Kong more effectively,
dedicated departments and authorities such as Cul-
ture, Sports and Tourism Bureau and Travel Indus-
try Authority should proactively reach out to the in-
dustry to learn their needs and difficulties in restart-
ing their operations and provide them with appro-
priate support.

The industry needs to hire additional staff, renew
the licences of and maintain nearly 1,000 coaches

that have been parked for three years, which incurs

a huge amount of money; therefore, it has called on
As Hong
Kong's travel industry is still recovering, the Govern-

the Government to provide subsidies.

ment should, in addition to providing loan guaran-
tees at the early stage of restarting the operations,
seriously study the situation and make the necessary
commitment to provide more direct and effective
support to facilitate the speedy recovery of the in-
dustry and maintain the quality of tourism services.

In areas such as To Kwa Wan and Hung Hom
where a concentrated number of tourists get accom-
modation and shop, the flow of people and vehicles
will increase considerably, inevitably impacting the
residents. The Government should also deploy man-
power, including arranging police officers to assist
in maintaining order and diverting traffic and pedes-
trian flow in areas in which crowds of tourists
packed, so as to reduce chaos and inconvenience to
residents.

The return of tourists is an important impetus for
the upturn of Hong Kong's travel industry and of

its economy as a whole; therefore, it is all the more

important for Hong Kong to cherish and care for
the visitors and to avoid any poor hospitality. The
Government should also step up its regulation to
prevent the resurgence of such chaos as the
much-criticised low-cost tours and forced shopping.
According to some members of the industry, some
mainland tourists had "rice with two dishes" on the
street recently, and some had to eat cup noodles be-
cause they were not provided with meals in the tour-
ist attraction. Whether these are caused by insuffi-
cient capacity of the restaurants receiving the tour-
ists, or by the super low tour fares, the Government
should investigate and handle the problem timely.

Hong Kong and Macau are still the main destina-
tions for mainland tourists, and the "Golden Week"
in carly May will bring Hong Kong its first
post-pandemic peak season of tourism. The Govern-
ment and the travel industry are duty-bound to
work shoulder to shoulder to ensure the quality of
travel services and to further enhance the receiving
capacity of the industry, so as to polish Hong
Kong's gilded signboard as a tourist city.
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We should do something to improve the lot of the
underprivileged families.
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Perhaps you need just to accept your lot in life.
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He spent a lot of efforts in improving his skills
because he was not satisfied with his results in the
Now he 1s
Discontent is the first step in progress.
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