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Octopus China T-Union Card benefits Hongkongers travelling north
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E Octopus launched the "Octo-
pus China T-Union Card" on 26
March 2024, which can be used
to pay for public transport in 336
cities in Mainland China. The service marks a
step forward in integrating small-value payments
between Hong Kong and the Mainland, promot-
ing further integration of daily life in the Guang-
dong-Hong Kong-Macao Greater Bay Area and
making travel more convenient for Hong Kong
residents, especially for the elderly who are accus-
tomed to using Octopus. Octopus, along with oth-
er local e-payment tools in Hong Kong, should
further improve their services, expand their usage
scope in the Mainland, and accelerate the expan-
sion of the overseas e-payment market, thereby
expanding the radius of Hong Kong's e-payments.

At present, when travelling on public transport
in the Mainland, Hong Kong residents have a va-
riety of payment methods, such as making pay-
ment by scanning the QR code with AlipayHK

or the Hong Kong version of WeChat Wallet.
However, for older Hong Kong residents accus-
tomed to using Octopus, "tapping the card" re-
mains the most convenient option. The new "Oc-
topus China T-Union Card" can cover 336 cities
across the country in one go, allowing Hong
Kong residents to travel north to most places
without worrying about their basic transport
needs.

Since its launch in 1997, Octopus has gradual-
ly expanded from initially being used for pay-
ments on public transport, such as buses and the
MTR, to small-value payments at shops, restau-
rants and car parks. With the introduction of
"China T-Union Card", Octopus has now
achieved a breakthrough in cross-border usage,
opening up a broader market and injecting new
vitality into Hong Kong's e-payment industry.
Apart from local residents, it is also frequently
used by Mainland and overseas travellers.

However, there are many restrictions on the ap-

plication and refund of Octopus card, leaving
room for improvement. For example, the amount
of Anonymous On-Loan Octopus cannot be re-
covered if it is lost, and some types of Octopus
are subject to administrative fees if it is not used
for a long period of time, which causes some in-

convenience to travellers. In addition, the over-

all

Kong still needs to be improved. Particularly
in the market stall and taxi sectors, some elder-
ly stall owners and drivers are accustomed to
receiving cash and are somewhat resistant to
e-payment.

With Octopus, Hong Kong once was a global
leader in e-payment, but unfortunately, it has
lagged in financial technology and mobile pay-
ment in recent years. Now it is time for Hong
Kong to seize the opportunity to integrate more
deeply with the Mainland and regain lost ground.

Apart from expanding the scope of application in

penetration rate of e-payment in Hong

international market. At the end of last year,
Hong Kong's Faster Payment System (FPS) was
formally connected to Thailand's PromptPay, en-
abling Hong Kong residents to use I'PS for pay-
ments in Thailand. During the past Chinese New
Year holiday, the average consumption amount
of users using PromptPay in Thailand increased
sevenfold compared to the initial launch of the
service in December last year. This shows that
there is a strong demand for cross-border pay-
ments overseas.

The launch of the "Octopus China T-Union

Card" represents a breakthrough in e-payment

the Mainland, it should also actively develop the

idents.

in Hong Kong, and a microcosm of the "soft
connectivity" between Hong Kong and the
Mainland. We look forward to Octopus and
other e-payment tools continuing to innovate
and expand, bringing a more convenient and

efficient payment experience to Hong Kong res-
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Sales have dropped a lot and the shop has to close
down. It is a bitter pill for the owner but he has no
choice.
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The failure to win the champion was a bitter pill for
the team to swallow. However, they haven't lost hope
and decided to try again next year.
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The management has to swallow a bitter bill if their
plan falls through.
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The form teacher has to be on sick leave to receive
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treatment for cancer. She sugared the pill by telling
her students that she is fine and will be back very soon.
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Offering free rides on certain public holidays is just
a means for the transport company to sweeten the pill
of increasing fares.
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Global economies continue to flag. Governments try
to sugar-coat the pill by subsidizing events and festi-
vals, trying to restore people's confidence.
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Can you tell us what you actually think, without sug-
ar-coating?
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I don't want to sugar-coat the truth. The fact is that
our profit is dropping and we have to lay off staff.
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Many books and movies portray a sugar-coated real-
ity. The world is not always that beautiful.
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