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Promoting the legalisation of ride—hailing services
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to promote healthy competition in the taxi indus-

working to introduce a Taxi Fleet Li-
cence system and explore the standar-

disation of online ride-hailing services,

try and improve services. On June 5th, the Trans-
port and Logistics Bureau stated that the Trans-
port Department (TD) planned to issue a maxi-
mum of five Taxi Fleet Licenses. Fifteen applica-
tions have been received and the results are ex-
pected to be announced next month.

The local taxi industry has been limited by the
licensing system, resulting in entrenched interests
that hinder service improvement, making industry
reform necessary. The introduction of the Taxi
Fleet Licence is the first step in the reform, which
can, to a certain extent, eliminate the accumulat-
ed malpractices in the industry. The next step
should be to properly solve the historical issue of
taxi licenses, and allow online ride-hailing services
to operate legally, in order to provide diversified
high-quality taxi services to satisfy the public de-
mand.

Local taxi licences are for life and the number
of licenses issued is limited. There are currently
18,000 taxi licenses in the whole of Hong Kong,
of which 15,000 are for urban taxis. The govern-

ment ceased issuing urban taxi licenses in 1994,
and when the government initially issued licenses,
there were no conditions directly related to ser-
vice quality. Therefore, the taxi trade is a "supply
market”", and even though the demand for taxis
from residents and tourists is increasing, taxi ser-
vices have not correspondingly improved. Instead,
there have been repeated cases of refusing to hire,
soliciting passengers, overcharging and so on, and
the public's demand for taxi trade reform is be-
coming increasingly strong.

Last year, the Legislative Council passed the
Third Reading of a bill on improving taxi servic-
es, including the introduction of a system of Taxi
Fleet Licence, with the intention of changing the
ecology of the trade and encouraging the trade to
strive for excellence. The government has stated
that taxi fleet license holders must maintain appro-
priate services, including providing mobile apps,
websites, and telephone hotlines for passengers to
book fleet taxis; providing at least two electronic
payment methods to facilitate passengers' payment
of fares, etc. If the fleet license holder fails to
maintain appropriate and efficient fleet services,
the TD may at any time send its staff’ to conduct
inquiries, and those who fail to meet the stan-

dards may be subject to cancellation of the k-

cence at the most serious level. With the introduc-
tion of the Taxi Fleet licence, the fleet will have
the authority to manage drivers, and passengers
who are dissatisfied with the service can directly
complain to the fleet, and the fleet will impose
penalties if the complaint is substantiated, which
will be conducive to improving the service.

The response to the taxi fleet system has been
positive in the market, with the number of applica-
tions for licences exceeding expectations. Those in
the taxi industry who have participated in the ap-
plication process also agree that, with the support
of the Government, it would be possible to build
a brand name for Hong Kong's taxis and provide
passengers with quality service as well as a good
"We hope

to bring a new look to the Hong Kong taxi indus-

employment environment for drivers.

try through the fleet system."

Competition is the only way to make progress.
In addition to introducing a system of Taxi Fleet
Licence, online ride-hailing services have become
popular around the world in recent years, and
have also become a trend in Hong Kong, inevita-
bly competing with the taxi industry. The legalisa-
tion and regulation of ride-hailing services has be-
come an unavoidable issue. Given Hong Kong's

unique situation, taxis are not only a means of

transportation, but have also been an investment
tool for many years. Taxi license holders can per-
manently obtain returns on their licences by sell-
ing, operating and leasing them, resulting in taxi
license prices reaching several million Hong Kong
dollars. The legalisation of online ride-hailing ser-
vices in Hong Kong will inevitably impact the in-
terests of taxi license holders and related stake-
holders, and is likely to cause social controversy.
How to take care of the interests of taxi license
holders has become a key obstacle to the legalisa-
tion of online ride-hailing services in Hong Kong.
The demand for high-quality transportation ser-
vices from Hong Kong residents and tourists is in-
creasing day by day, and the legalisation of online
ride-hailing services is an inevitable trend that ben-
efits multiple parties. The government and the in-
dustry need to pool their wisdom and seek com-
mon ground while accommodating differences, so
as to find room for online ride-hailing services
and taxis to coexist. The industry needs to have
the courage and wisdom to accept competition
and break down the barrier of interests, in order
to gain a foothold in the technological era and

avoid being eliminated by the times.
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You don't have to bottle up your emotions. Just be

yourself.
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They have been bottling up their anger. Someday
it will flood out.
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His parents don't understand him. He seldom talks
about his problems and often bottles away his
thoughts.
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Training to be a ballerina is really tough. I don't
think she has the bottle to join.
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She definitely has a lot of bottle, going to court to

ﬁght for her daughter.
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He had wanted to tell the boss his opinion but he
lost his bottle in the end.
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He bottled out in the last minute and withdrew
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from the competition.
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He was about to give up his plan of running the
marathon, but his friends told him not to bottle out.
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You have worked hard for the project for so long.
Why bottle it?
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You can trust him because he is the full bottle in
this field.
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To many people, he is not the full bottle and there-
fore he is not a popular candidate in the election.
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