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What's the meaning of "12306 "?
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For those who often travel by high-speed rail, "
12306" should be a familiar name, as it is the title of
China Railway online ticketing platform including a

mobile app and a website. But what is the special sig-

nificance behind this set of numbers?
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"12306" is actually the customer service hotline num-
ber of the national unified railway. Many railway en-
thusiasts believe that the reason for naming the online

platform the same as the hotline is, perhaps, to make

it easier to remember.
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It is believed that the hotline "12306" is centrally al-
located by the Ministry of Industry and Information
Technology(MIIT). Most public service hotline num-
bers in China start with "123" and are five digits long.
For example, the hotline number for MIIT is "12300",
and the Global Emergency Call Center for Consular

Protection and Services hotline is "12308".
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The "12306 China Railway" website was launched

in 2010, initially offering relatively simple services such
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ty. It started selling e-tickets in 2011.At the end of
2013, the 12306 mobile App "Railway 12306" was
launched for download, and the number of users has
been increasing ever since. The service scope of "

12306" has also been extended to include ordering

takeaway, booking hotel, and car rentals, etc.
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Currently, "12306" has become the online ticketing
platform which has the largest number of visits and
transactions in the world. During the 2024 Spring Fes-
tival travel rush, the platform's single-day peak traffic
reached 83.88 billion visits, with a single-day peak tick-
et sale of 20.901 million. It is believed that the data

will continue to be updated in the future.
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